
MAKE A

PARTNERSHIP
TO BUILD A FUTURE IN TRAVEL WITH

JOIN THE TEAM



Meet the team

Phil Nuttall (the Gaffer)

CEO 
Travel Industry legend!

Richard Cross
Group Commercial Manager 

Joined July 2020 
Previously at Cunard

Jess Clayton
Group Content Manager 
Joined September 2013 

Previously at Thomas Cook

The Travel Village Group is a 4th generation family business, that has been trading since 1959! 
With a headquarters in Blackpool, Lancashire, and a network of homeworking agents across the UK, we’re truly a national 
business.
Our brands include The Travel Village, Southampton Cruise Centre, The Cruise Village, and RiverCruising.co.uk.

Looking for an established & respected cruise agency that will support you?
Want to feel part of a team, but still run your own business?
The Travel Village Group are here for you.

Lewis Johnston
Group E-Commerce Manager 

Joined 2001 - Not even a paper 
round before us!

John Warr MBA

Group Managing Director 
Steering the ship

Jess Nuttall
Group Marketing Manager 

The “4th Generation” in the 
family business, and born for it

Paula Nuttall
Director 

Creator of the Holiday Village
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Award-Winning
Just a few of our most recent awards:
• Winners of Best Workplaces in Travel 

2022 - Medium-sized Business
• Winner of Contribution to Travel 

Award 2022 - Phil Nuttall
• Top River Cruise Agency 2022 
• Top North-West Region Store 2022

Carol Reynolds
Group Director of Finance 

“Miss Moneypenny”



We have years of expertise supporting our homebased 
agents, and we’re looking to increase our network of cruise 
& travel experts.. 
From bespoke Business Development to 1-2-1 
Administration and Care Team support, for both you and 
your clients, we’ll look after you every step of the way.
Having that can-do attitude is the ethos of our team. 
We all strive to ensure you are not only happy, and have 
everything you need to run your business, but also feel 
part of our family.

Benefits 

 No credit/debit fees deducted from yourself 

  No joining fees 

n  Generated leads  
       Website leads, Live Chat, Phone enquiries and Social Media queries 

T  Local telephone number set up for you. Business calls paid 

        for by ourselves 

  Marketing and creative support 

  Member of MidCounties Cooperative Consortium 
 Exceptional commercial terms & access to 100s of tour operators 

   ABTA & ATOL protected 

c CLIA membership

Support 
  We support 9am-8pm, 7 days 

 Closed cruise offers Facebook group, we post offers every day 
      so you can lift & use

  Closed “Village Square” Facebook group  
       Keeping you up to date with cruise campaigns and a place 

       where you can chat and ask questions 

  1-2-1 administration support, we deal with all your 
       confirmations and tickets

So if that all sounds like it floats your boat ship, get in touch. 
We can have you set up, usually within days, and remote training poses no issue.

Member of the MidCounties Cooperative Consortium. 
Head office: 298 Highfield Road, Blackpool, Lancashire. FY4 3JU

x 0330 880 7784     
u careers@travelvillagegroup.com

WHAT’S IN IT FOR YOU?

We have various packages available on our 
leads-generated model, including a generous 
£21K basic salary with 10% un-capped 
commission earnings. 
We’ll find the right package for you! 
Get in touch to discuss.

GIVE US A CALL, AND SEND YOUR CV:


